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Physical therapy firm stretches out to Wichita, Springfield

by david twiddy | staff writer

Athletic & Rehabilitation Center 
is expanding its presence regionally 
by opening full-service clinics in 
Springfield and Wichita and beefing 
up its employee wellness programs.

The two additions — the Spring-
field office opens Oct. 17, and the 
Wichita location is expected to open 
in late November or early Decem-
ber — will bring the Overland Park-
based physical and occupational 
therapy provider to 11 clinics in 
Kansas and Missouri.

“We really focus on the employer-
driven market segment,” CEO Mat-
thew Condon said. “Now that we’ve 
gone from being a local company 
to being a regional company, we’ve  
allowed our clients to drive us to the 
markets where they feel there’s a 
need for our services.”

The new clinics will add five jobs 

each and could lead to 
additional support jobs 
in the Kansas City area, 
he said.

The company, which 
employs 85, also runs 

two sports performance academies 
and two in-house corporate clinics.

Condon said ARC’s ongoing  
relationships have kept it busy. He 
expects the pace to pick up as ARC 
works with more companies to  
develop employee health manage-
ment and wellness programs.

“The down market has actu-
ally worked positive for us in the 
sense that employers have really 
evaluated their medical teams more  
aggressively,” he said.

Overland Park-based Haake Cos., 
a unit of Marsh & McLennan Agen-
cy LLC, is among those that have 
asked for ARC’s help with its well-
ness program.

For several years, Haake had a 
wellness program, but it wasn’t  
designed to provide definitive  
information about whether employ-
ees were improving health, said 
Tracey Goold, Haake’s director 
of human resources. That made it 
hard to determine where to provide 
incentives and gave Haake little  
leverage in negotiating with insur-
ers on rates.

Since June, ARC has done quar-
terly biometric screenings of Haake 
employees, measuring health in 10 
areas and assigning a label of red, 
yellow or green.

“I don’t necessarily know where 
everybody falls, but we do get an 
overall idea of where people are 
falling as a company, and then we 
offer incentives to get people to get 
all 10 of their screening scores in 
the green,” Goold said. “It’s opened 
up a lot of people’s eyes.”
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Athletic & Rehabilitation Center is 
expanding its presence regionally by 
opening full-service clinics in Spring-
field and Wichita and beefing up its em-
ployee wellness programs.

The two additions — the Springfield 
office opens Oct. 17, and the Wichita lo-
cation is expected to open in late No-
vember or early December — will bring 
the Overland Park-based physical and 
occupational therapy provider to 11 
clinics in Kansas and Missouri.

“We really focus on the employer-
driven market segment,” CEO Matthew 
Condon said. “Now that we’ve gone 

from being a local company to being a 
regional company, we’ve allowed our 
clients to drive us to the markets where 
they feel there’s a need for our services.”

The new clinics will add 
five jobs each and could 
lead to additional support 
jobs in the Kansas City 
area, he said.

The company, which 
employs 85, also runs two 
sports performance acad-
emies and two in-house 
corporate clinics.

Condon said ARC’s ongoing rela-
tionships have kept it busy. He expects 
the pace to pick up as ARC works with 

more companies to develop employee 
health management and wellness pro-
grams.

“The down market has actually 
worked positive for us in the sense that 
employers have really evaluated their 
medical teams more aggressively,” he 
said.

Overland Park-based Haake Cos., 
a unit of Marsh & McLennan Agency 
LLC, is among those that have asked for 
ARC’s help with its wellness program.

For several years, Haake had a well-
ness program, but it wasn’t designed to 
provide definitive information about 
whether employees were improving 
health, said Tracey Goold, Haake’s di-

rector of human resources. That made it 
hard to determine where to provide in-
centives and gave Haake little leverage 
in negotiating with insurers on rates.

Since June, ARC has done quarterly 
biometric screenings of Haake employ-
ees, measuring health in 10 areas and 
assigning a label of red, yellow or green.

“I don’t necessarily know where ev-
erybody falls, but we do get an over-
all idea of where people are falling as a 
company, and then we offer incentives 
to get people to get all 10 of their screen-
ing scores in the green,” Goold said. “It’s 
opened up a lot of people’s eyes.”
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by paul koepp | staff writer

A federal judge rejected the $1.4 mil-
lion settlement of a class-action lawsuit 
against Coventry Health Care of Kan-
sas that alleged the insurer charged co-
payments improperly.

In a Sept. 26 order, U.S. District Judge 
Greg Kays said he was concerned the 
settlement would only actually compen-
sate the tiny fraction of class members 
who submitted claims, to the tune of 
about $346,000.

“While the court understands Cov-
entry’s interest in limiting its liability, a 
settlement whereby 94 percent of class 

members receive no monetary compen-
sation while three-fourths of the fund 
set aside for class members reverts back 
to defendants is not fair, adequate and 
reasonable,” Kays wrote.

Plaintiff attorneys Gerald McGona-
gle and David Spencer, of McGonagle 
Spencer PC, and Ralph Phalen would 
have received attorney fees totaling 
$470,000 under the deal.

In court filings, they said they “would 
have liked a more robust claims rate” 
but had made a good-faith effort, send-
ing letters and placing newspaper notic-
es to reach class members.

Husch Blackwell LLP lawyers repre-

sented Coventry. Lawyers for both sides 
declined to comment.

The suit, which grew out of an initial 
complaint about denied cancer care, 
claimed that Coventry violated Mis-
souri insurance rules by charging both 
flat-fee copays and coinsurance, based 
on a percentage of the cost of care, for 
the same medical service.

The insurer denied wrongdoing but 
agreed to end the practice.

In blocking the settlement, Kays cit-
ed the “relative strength” of the plain-
tiffs’ case. He referred to a 2009 order in 
which he granted the plaintiffs a partial 
summary judgment, finding that Coven-

try could charge copays or coinsurance, 
but not both for the same service.

The settlement called for about 1,400 
class members to receive an average 
award of $241 out of more than 20,000 
possible claimants.

A separate class-action lawsuit pend-
ing against Coventry from the same 
plaintiff attorneys alleges it was charg-
ing prescription copays amounting to 
more than 50 percent of cost, which 
also would be a violation of state rules. 
That suit has about 140,000 potential 
class members.
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